
Deck the halls...
   So 2019 lurches to its 
chaotic end. All well and 
good, except that 2020 seems 
to be promising more of the 
same. Brexit has dominated 
the national agenda for too 
long to the exclusion of other 
issues but that is changing, 
with growing alarm (finally) 
regarding environmental 
issues. On 1st December the 
United Nations Secretary 
General Antonio Guterres 
stated ahead of the Madrid 
international climate 
conference that the world’s 
efforts to halt climate change 
have been “utterly 
inadequate” despite the 
scientific knowledge and 

technical means being 
readily available. 
   He said “The point of no 
return is no longer over the 
horizon, it is in sight and 
hurtling toward us.”
   Sobering stuff for the 
festive period!

This is clearly an issue 
that is going to dominate our 
lives from now on and the 
hospitality sector will be 
expected to do its bit and we 
will look at this over the 
coming months. In the spirit of 
Matt Monro in the meantime  
lets face the music and dance. 
Best wishes for Christmas and 
the New Year from all at the 
FLTA.
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 The Blog - Business Rates

Dear Reader,
   We are hearing from drums in the jungle or 
possibly Marvin Gaye on his grapevine that there are 
proposals or considerations being given at Holyrood 
to all aspects of Business Rates being devolved to 
the (32) individual unitary authorities in Scotland. 
The Association fears the consequences of this for 
Fife Venues and have submitted as such to the Local 
Government and Communities Committee.
   The Trade is already heavily hit in Fife in regards to 
other business sectors, for example, we are aware of 
a venue paying c£18k pa in rates on a Gross HAT 
Turnover of c £350k pa, and businesses in several 
other sectors with a higher gross turnover, and 
potentially higher net profit margin paying 
ABSOLUTELY NOTHING !!!
   Shore Street in Anstruther with circa 64 
businesses only has two individual property Business 
Ratepayers and you wont need a second guess to 
find out that they are both Licensed Premises.
   The Scottish Government is proud to boast that 
50% of Scottish Businesses don't pay rates, at the 
time of the April 17 re-val the FLTA membership 
struggled to hit the 40% mark AND this was after 
working effectively and with the fine co-operation of 
the Fife Assessors Office to get approximately 8 
members below the £15k threshold RV by 
submitting actual trading figures, and out of rates. 
   It appears Fife Council, and this is a classic 
example of the national variations that could occur 
with a non uniform business rates system, does not 
approve any applications for The Rural Relief 
available to it as a matter of  policy. The association 
would be pleased to hear from any member or non 
member who has tried to get this relief and what 
the outcome was.

   In Fife, ignoring the petro-chemical plants, The 
Licensed Trade has to all intents and purposes the 
HIGHEST average Rateable Value per individual 
property from the business sectors, across retail, 
offices, and industrial premises so we are doing the 
heavy lifting and need help in sharing this tax 
burden.

This blog is a bit like buses, wait and along come 
two, you may have read in the trade press there is a 
thought that similar licensed trade venues in England 
and Northern Ireland have rateable values of 
between 30 and 56% less than in Scotland due to 
how these countries’ valuation systems view the 
sector. The Association’s laurels are not rested here 

and we have requested the opinion of  The Scottish 
Assessors Office in this respect via the man 
responsible for Licensed Premises, Robert Shephard 
of Highland residence.
   We will keep members advised of any responses 
received from these two bodies - The Local 
Government and Communities Committee and The 
Scottish Assessors Association.
    Thank you for reading, being a member of the 
Association and on behalf of FLTA a Happy 
Christmas and a Guid New Year.
Colin Boyle
FLTA- Membership Secretary- 07900 
244223
colinaboyle@hotmail.co.uk .

Jingle Tills Jingle Tills , 
Jingle all the way
Right up to Christmas and 
Well past New Years Day............... 

Lindores Abbey Cocktail of the Month

Port & Fig
     Ingredients: 
	
 35mls Lindores Abbey Aqua Vitae
     35mls Creme de Figue
     35mls Ruby Port
     Dash of Angostura Bitters
     Combine ingredients and stir before serving in a sherry glass
     garnished with flamed orange zest. 	
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Alternatives to gas and oil boilers
   One of the largest expenses that a business faces is that 
for heating and hot water. The vast majority that are on the 
gas network use natural gas fueled central heating whilst 
the more rural tend to use oil. As action on climate change 
ramps up we are likely to see increasing pressure on 
business owners to switch to more environmentally 
sustainable alternatives.
   There are green alternatives out there with new 
technologies being developed constantly, and the costs of 
older ones falling significantly as economies-of-scale kick 
in.
   This month we look at some of the alternatives that are 
available right now, the costs, the pros and cons and at 
what financial incentives may be available.
   We in Scotland face a couple of major obstacles at the 
outset, namely the climate and the average age of the 
building stock. Just those few degrees of latitude make a 
big difference between central Scotland and - say - the 
English West Country, which carries with it implications for 
the effectiveness of some technologies. These implications  
are made more significant in older, stone built properties 
as they are likely to be poorly insulated. Furthermore 
planning restrictions arising from local authority/Historic 
Scotland conservation policies has hitherto made some 
energy efficiency measures a non-starter economically.
   Most of us face having to replace our current gas or oil 
boiler at some point in the not-too-distant future but now it 
makes sense to get some specialist help before scarce 
capital resources are committed.
   So what are the options?
1. Solar.
   Solar panels have been around for many years and the 
technology behind photovoltaic panels dates back to the 
late 1830s! In the case of solar water heating the 
technology appears not to be quite as old, with a US 
system operating before 1900.
   A hot water system consists of solar thermal collectors 
(the panels); a pump; a differential controller; and a 
storage tank. The collectors can either be flat plates or an 
array of vacuum tubes. Unsurprisingly technological 
advancements have improved the efficiency of solar 
thermal systems. Evacuated Tube Collectors have 
improved systemsʼ performances by reducing heat loss, 
whilst having the pump powered by a photo-voltaic solar 
panel means that the system can be largely self-contained.
   Flat panels are not quite as efficient as evacuated tubes 
but the tubes are susceptible to damage from adverse 
weather, particularly hail storms.
   For us in Scotland whilst a solar thermal system will take 
care of most hot water requirements during summer 
months it will need to be combined with another system for  
the colder months. 
   Costs are continuing to fall and a typical residential 
system saving 200 kWh/month will cost around £5,000 
plus installation with a projected payback period of around 
18 years.

   Solar Photo Voltaic (Solar PV). Photo voltaics is the 
conversion of light into electricity and PV systems use 
solar modules each comprising a number of solar cells 
arranged in a flat panel. Multiple panels are called an 
array. As at the end of 2016 approximately 2% of global 
energy demand was being met by Solar PV. 
   Solar PV panels have fallen quite dramatically in price in 
recent years as large-scale production has kicked in. 
Reliability has also improved significantly.  Most are roof 
mounted.    
   The limitation of a  the size of Solar PV system is 
typically that of available suitable (south facing) roof 
space. A 5 kW system coupled with 4.8 kW storage can 
cost around £8,000 fully fitted and these days installers are 
offering 20 year warranties as standard.
   At the same time that the efficiency of the panels 
themselves has improved the same is also true of storage 
technology and battery storage systems have reduced in 
size and price as well.
   A typical Solar PV system consists of the array; an 
inverter to convert generated DC current to AC; batteries 
for power storage; and a monitoring and management 
metering unit.
   Solar systems are usually combined with other 
generation systems to augment them or counteract any 
shortcomings.
2. Heat pumps.
   Heat pumps all work on the “fridge in reverse” principal, 
taking ambient air and concentrating it to a usable 
temperature by way of a refrigerant. By definition all heat 
sources for a heat pump must be colder in temperature 
than the space to be heated.
   There are three main types: the Ground Source Heat 
Pump; The Air Source Heat Pump; and the Water Source 
Heat Pump. Some of them are reversible, providing 
heating in winter and cooling in summer.
    There are two types of Ground Source Heat Pump, the 
first of which was developed in 1948. Where there is 
sufficient outdoor space a horizontal network of fluid-filled 
tubing - a ground loop - is laid a short depth below the 
surface to tap into latent heat in the soil captured from the 
sun. Alternatively a vertical ground loop system can be 
used where outside space is at a premium.
   The fluid from the ground loop is passed over a heat 
exchanger which transfers the heat into a refrigerant. The 
heat transforms the refrigerant from a liquid to a gas. the 
gas then passes through a compressor to increase the 
temperature. A second heat exchanger transfers the heat 
from the refrigerant to water for heating and hot water 
purposes.
   Ground Source Heat Pumps are not the cheapest to 
install but they have the benefits of operating year-round 
whilst also operating at a higher level of efficiency. An 
example quoted by greenmatch.co.uk is for a 3 bedroom 
house required 32,000kWh annually for space and water 
heating. A Ground Source Heat Pump of 12kW capacity 
would cost around £35,000 installed, before incentives.



Air Source Heat Pumps.
   Air Source Heat Pumps work to the same principal, 
taking a source outside the building - this time air - and 
using a refrigerant system involving a compressor and a 
condenser to produce heat for inside the building. Again 
the system can be reversible, to produce cooling during 
the hotter months. Air Source Heat Pumps can be 
structured to provide hot air, or hot water for a traditional 
central heating system.
   For many years Air Source Heat Pumps were thought to 
be suitable only for warmer climates but in the last twenty 
years Air Source Heat Pumps have been developed to 
specifically operate in very cold climates, using ambient 
air as cold as -30o C. (It just so happens that the UK 
agents for one of these systems is located in Perth).
   Air Source Heat Pumps are much simpler to install than 
the other types and so the costs of purchase and 
installation are much lower. They are also reliable: there 
are systems in the US that were installed in the 1970s and 
1980s which are still fully operational.
   They work by passing the refrigerant at a low 
temperature and pressure through the outdoor heat 
exchanger coils. Ambient heat in the outside air causes 
the liquid refrigerant to boil/vaporise. This gas is then 
compressed using an electric pump, resulting in an 
increase in the temperature in the gas. The gas is then 
passed over heat exchanger coils inside the building. The 
refrigerant reverts to a liquid form having transferred its 
heat to indoor air or the water heating or hot water 
system. The cooled refrigerant is then passed back to re-
start the cycle. 
   Often the electricity required for the pump is self 
generated by way of Solar PV. 
   In terms of costs taking greenmatch.co.ukʼs example of 
a three bedroom house an Air Source Heat Pump will cost 
between £6,000 and £8,000 installed, before incentives.
   Water Source Heat Pumps. These work in a similar 
way to Ground Source Heat Pumps but require suitable 
adjacent water such as a pond or loch. Installation costs 
will be less as there is much less groundwork involved.
   Overall the examples used for costings have been 
based on a domestic 3 bedroom building. For larger and 
commercial buildings a rough rule of thumb for parts and 
installation costs is £900 per kilowatt for an Air Source 
Heat Pump and £1,300 per kilowatt for a Ground Source 
Heat Pump although it should be borne in mind that a 
sliding scale operates the larger the system. This does not 
take into account incentives.
3.Biofuel/biomass. Biomass Boilers are still considered a 
viable alternative to gas boilers, electric-combi boilers and 
oil-fired boilers. They run on wood pellets which are 
considered environmentally friendly as they are a 
sustainable fuel source, whilst the boilers themselves do 
not produce carbon dioxide emissions. The wood pellets  
are made from leftover wood and are economically 
competitive with other heating fuels. The boilers require 

minimal user input as they can be fed through an 
automated system. Many are self-cleaning. 
   On the down side wood pellet boilers require frequent 
maintenance and a large amount of space is required for 
wood pellet storage. Also, biomass boilers are more 
expensive to buy and install than gas or oil-fired boilers, 
although again there are incentives.
   The boiler works in conjunction with a “buffer storage 
unit” which operates to reduce emissions and increase 
efficiency.
   In terms of price an installed auto-feed boiler will cost on 
average around £12,000 but a hand fed boiler will be a lot 
less, saving around £5,000. The fuel comes in three 
forms, logs, pellets and chips. Pellets are the most 
expensive at around £330 per tonne although there are 
cheaper options. Wood chips are around £100 per tonne 
whilst log prices vary based on quality and size and range 
from £45 per 100 logs to £60 per 100. 
4. Fuel Cells. 
   It is interesting how many of these technologies have 
been around for a long time and how it is only in recent 
years that the dust has been blown off them. One such is 
the Fuel Cell.
   A Fuel Cell is a device that uses hydrogen gas as a fuel 
and oxygen from the air for a reaction that generates 
electricity, heat and water. Fuel cells can produce 
electricity continuously for as long as fuel and oxygen are 
supplied. The first fuel cells date back to the late 1830s 
although it wasnʼt until the 1930s before the first 
commercial use was made. Since then the range of 
applications for the technology has grown considerably. 
These days fuel cells are used as primary and back-up 
power for commercial, industrial and residential 
properties, as well as various vehicles and submarines. 
   As a means of providing heat and hot water in the UK 
fuel cells are only now becoming commercially available 
for use in combined heat and power applications in 
buildings. The first UK installation was made in a Woking 
leisure centre in 2003 in Surrey.
   Japan has taken to the technology in a big way and 
there are already over 250,000 fuel cell appliances in 
homes producing hot water and electricity.
   A hydrogen fuel cell boiler utilizes the heat from the 
hydrogen/oxygen reaction to produce hot water and 
heating, whilst also generating electricity. Boilers that 
generate both heat and electricity are known as Combined 
Heat and Power units, or CHPs.
   At present there are two manufacturers offering fuel cell 
CHP units in the UK. The most practical is produced by a 
joint venture between Viessman and Panasonic. Their 
Vitovalor 300-P uses the natural gas supply to produce 
hydrogen to power the fuel cell. The waste heat is stored 
in a buffer unit for heating and hot water use. It is an all in 
one unit which does away with the need for hot water 
cylinders and cold water storage tanks. The installed cost 
after incentives is between £12,000 and £17,000.

Alternatives to gas and oil boilers contd



Alternatives to gas and oil boilers contd
5. Hybrid Systems. A Hybrid System is effectively a dual 
fuel system, combining a traditional gas or oil boiler with a 
renewable heating system such as a Heat Pump. Systems 
are designed to automatically switch between the two 
sources depending on which will deliver the best energy 
efficiency at any one time.
   For example when the outside temperature is 2oC or 
higher the heat pump will heat the property and the water so that 
the boiler does not need to run. When the temperature drops 
below this level the boiler kicks in to maintain heat whilst 
minimising costs.
   The average life of traditional boilers is between 8 and 15 years 
but by combining the boiler with a Heat Pump this useful life will 
be extended significantly as it will be used less.
6.Other measures. Clearly the best out of any system can 
only be achieved if other measures are taken. Chief 
amongst these is, of course, Insulation which is a 
particular issue for older properties. The starting point is 
the loft and it may well be that any existing insulation could 
do with being replaced. Hard to access loft and roof 
spaces can be insulated using blown mineral, wool or 
cellulose insulation, which is best left to the specialist.
   Flat roofs can be insulated and the ideal time is when the  
waterproof covering is being renewed, by way of boarding 
backed with insulating materials. Alternatively it is possible 
to install insulation-backed boards internally.
   When it comes to walls the best solution - particularly for 
stone walls - is cavity insulation which again is a job for the 
professionals. External insulation may require planning 
permission but protects the brick or stonework, reduces 
condensation and helps prevent damp. Typically a layer of 
insulation is fixed to the walls and then covered with 
render or cladding.
   With regard to doors and windows period windows are 
notoriously drafty. Sash windows can be retrofitted with 
recessed brush strips and old, thin glass can be replaced 
at the same time. Doors can be fitted with draft excluders 
and there are complete draft exclusion kits available.
Smart Controls. One of the easiest ways to save money 
is not to have energy-hungry plant operating when it is not 
necessary. These days there are a number of smart 
heating control devices on the market which can be 
operated by way of mobile phone apps. Some of the 
brands will be familiar - Nest, Hive, Honeywell. Most of 
these systems just put a smart thermometer into the most-
used room in the property and moderate the temperature 
of the whole property to match that room. This is fine if all 
the rooms are in regular use. It is a simple matter to turn 
off the radiators in little-used rooms to improve efficiency.
   However, Smart Controls offer other features, such as 
scheduling or detecting when no oneʼs home, and 
automatically turning off or reducing the heating. Some of 
the systems use smart radiator valves. This means that 
the property can be divided into heating zones which can 
be remotely or automatically controlled so that each zone 

is only heated when it is required. The scope for tailoring a 
system to suit particular requirements is extensive.
   A system will cost between £200 and £500 installed 
depending on the size of property, larger properties will 
cost more than this but the payback period is fairly short, 
the system should have more than paid for itself inside five 
years.
    Electric heating has evolved in recent years and when 
coupled with self generation can be more economically 
viable than it has been in the past. New generation High-
Heat-Retention Storage Heaters and Infrared Heating 
Panels offer the state of the art. Certainly the current 
generation of storage heaters are vastly more efficient 
than older ones, especially if the insulation around the 
heating core has broken down in the old heater, reducing  
efficiency in the process.
   Storage heaters are designed to utilise off-peak energy - 
usually overnight - thereby making good use of off-peak 
tariffs and the new ones use high efficiency insulation 
materials to retain as much heat for as long as is possible.
   Infrared Heating Panels offer a new technology that 
operates in a totally different way to other heating. All other 
heating systems irrespective of source heat the air, 
whereas infrared heating works by heating the surface 
area of a room and objects within it which means that they 
are heating considerably less to provide the same amount 
of heat.
   As a consequence the panels produce a heat benefit 
almost immediately whereas traditional radiators take a 
while to warm up. This means that they may need to be 
operated for a shorter period. The effect of infrared heating 
has been compared to feeling the warmth of the sun on 
your skin.
   One of the other benefits of Infrared Heating Panels is 
that they can be made to look like artwork and so there are 
no ugly radiators taking up wall space. With no moving 
parts there is less to go wrong so reliability is greater and 
maintenance needs are minimal. Prices typically start at 
around £150 each rising depending on size, power and 
design to around £450. In terms of running costs a heating 
panel can run on as little as 300W with little wastage. A fair 
multiplier is that a 500w heating panel will cost around £50 
a year to run based on 11 hours a day usage. Installers 
are claiming that infrared can achieve savings of up to 
70% on existing heating methods, especially when linked 
with Smart Control. Clearly linking in infrared with solar PV 
will reduce these costs further.   
   Voltage Power Optimisation (VPO). This is another 
technology that is finding its time having been around for 
many years. The concept is fairly straight forward. VPO is 
an energy saving technology that is used to regulate and 
condition the incoming electrical power supply in order to 
reduce the voltage supplied to the optimum level for the 
operation of electrical equipment and appliances.



   This is because generally power supplied by the 
National Grid is at a higher voltage than is necessary, due 
to the age of existing distribution networks as well as 
electricity suppliers being required to ensure all buildings 
are supplied voltage within set parameters. This means 
that a building being supplied at a higher voltage than is 
necessary will be wasting energy and money, as well as 
creating power quality issues including increased wear 
and reduced lifespan of electrical equipment. This also 
means that carbon emissions will be excessive, 
depending upon the generation source.
   VPO equipment is installed between the distribution 
transformer and the main low voltage distribution board, 
allowing all of the consumerʼs electrical equipment to 
benefit from an optimised power supply.
   There are two types of VPO equipment: “Fixed” which 
optimises by a set amount and  “Electronic-Dynamic” 
which uses intelligent control systems to optimise the 
voltage and maintain it at a constant level. Both types  
involve no moving parts as they are passive. Depending 
upon application they can achieve increases of electrical 
efficiency of between 4 and 11%.
   Marstonʼs Inns trialled two PowerPerfector VPO units in 
2010. After exceeding predicted savings the group has 
installed VPO units in 40 of their highest energy 
consuming pubs across their managed estate and 
recently signed an agreement to roll the technology out to 
a further 90 sites.
   Initially VPO units were intended for commercial 
applications but there are now domestic units available 
which means that all types of property can benefit from 
the technology. The cost of a domestic unit starts from as 
little as £530 before installation.

   Funding and Incentives. This is where it gets really 
interesting! There are a number of funding, finance and 
grant schemes in place for switching to sustainable and 
environmentally-friendly energy generation and 
efficiencies. From time to time some drop away, to be 
replaced by others.This is an overview of what is currently 
on offer but it is unlikely to be an exhaustive list.
   The Carbon Trust (www.carbontrust.com)operate the 
Green Business Fund which is dedicated to supporting 
small to medium sized businesses and providing 
opportunities to improve energy efficiency and reduce 
energy costs. The Trust offers a range of guides offering 
advice on how to reduce an organisationʼs carbon 
footprint.
   The Green Deal is a scheme to help businesses 
increase their energy efficiency. The scheme, which is 
backed by the UK Government, offers the chance to pay 
off the cost of improving insulation or installing green 
power technology through future business electricity 
billing.
   The Renewable Heat Incentive is a UK Government 
scheme to provide financial support for businesses 
looking at installing renewable heat generators such as 
biomass boilers, solar panels or heat pumps. Eligible 
businesses can benefit from an RHI income over a 20 

year period, making renewable energy a really viable 
option. Other types of equipment is covered by the 
scheme.
   Local Energy Assessment Fund. This is operated by 
the Energy Saving Trust and is available to various 
community organisations and businesses who wish to 
apply for green energy schemes.
   The Enhanced Capital Allowance Scheme. Enhanced 
Capital Allowances enable businesses to claim 100% first 
year capital allowances on their spending on qualifying 
plant and machinery. Businesses can write off the whole 
of the capital cost of their investment against their taxable 
profits of the period during which they make the 
investment. This offers a cash flow boost whilst shortening 
the payback period. (www.hmrc.gov.uk/guidance/energy-
technology-list). This capital allowance is over and above 
the £200,000 Annual Investment Allowance limit.
   Energy Efficiency Financing for Industry. The Carbon 
Trust operates a financing scheme in conjunction with 
Siemens Financial Services to fund projects such as 
lighting, boiler installation or insulation. 
(www.carbontrust.co.uk/energy/takingaction/loans.htm) 
   The Feed In Tariff introduced by the Blair Government 
in 2010 was terminated in March 2019, after having been 
deemed a great success. Under this scheme home and 
business owners were paid for generating their own 
energy and were paid additionally for electricity exported 
to the National Grid. A replacement scheme - The Smart 
Export Guarantee scheme is due to take over from the 
Feed In Tariff on 1 January 2020. It is an obligation set by 
the UK Government for licensed electricity suppliers to 
offer a tariff and make payment to small-scale low carbon 
generators for electricity exported to the National Grid. It is 
intended that this will incentivise the use of electric 
vehicles and battery storage and the selling of electricity 
to the grid. (www.ofgem.gov.uk/
environmentalprogrammes)
   It is worth talking to your bank to find out what it has on 
offer as many of them have finance packages devoted to 
sustainable energy investment.
   Finally, in order to work a way through the labrynth of 
available technologies, funding and incentives Energy 
and Water Efficiency Audits are available from various 
sources. Below are some of the organisations that can 
assist with an audit:-
www.resourceefficientscotland.com
www.savemoneycutcarbon.com
www.eon.com
www.inspiredenergy.co.uk
www.bssec.co.uk
www.energycertscotland.com
www.ukpower.co.uk
www.greenconsultancy.com

Most of the main energy suppliers will probably offer an 
audit service as well so it is worth speaking to your 
electricity and gas providers. 

Alternatives to gas and oil boilers contd
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Next Licensing Board meeting:! ! !      24 February, 2020" " " 23 March, 2020
  Last date for Boardʼs Receipt/Copying/Registration           7 January, 2020" "         4 February, 2020
  Letters to Applicants/Neighbours                                      14 January, 2020" "       11 February, 2020
  Advertisement                                                                   21 January, 2020" "       18 February, 2020
  Pre-Meeting                                                                     11 February, 2020 " "           10 March, 2020
  Last date for objections and representations                   11 February, 2020 " "           10 March, 2020
  Issue Agenda                                                                   14 February, 2020  "                        13 March, 2020

Licensing Board

Thorntons LLP are our legal 
advisors of choice and are available to 
consult on a range of matters besides 
licensing, including employment, 
immigration, wills and powers of 
attorney. They offer special scale rates 
for FLTA members. A separate leaflet 
has been produced by Thorntons 
covering the full range of benefits they 
are offering to members.

Condies provide a helpline for tax 
and accounting matters. Condies are 
based in Dunfermline and Edinburgh 
and provide a wide range of proactive 
business advice in addition to 
traditional accountancy services. They 
are long standing friends of Fife LTA.

Lindores Abbey Distillery is the 
latest addition to Scotland’s distilling 
estate and is built on the site of the 
historic Lindores Abbey, which also 
happens to be the location for the 
first written record of whisky 
production.

            Our Sponsors                                       A Man Walked into a pub...

   Two friends meet in a pub for a pint or two.  Sitting across the bar 
is an attractive woman by herself reading the newspaper.  After half 
an hour one of the friends screws up his courage and wanders over 
to her and asks if she would like a drink. She responds by yelling 
“No, I will not come over to your place for the night!!!”.

   With everybody in the pub staring and smiling he returns to his 
friend embarrassed and humiliated.

   A few minutes later she walks over to their table and says “I’m 
sorry if I embarrassed you. I am doing a PhD in psychology and I’m 
studying human reactions to awkward situations.”

   The embarrassed friend replies by yelling “What do you mean - 
two hundred pounds?”

 After many years at the chalk face John Barclay is hanging up his mortar board in order to put his feet up, and not before time. He is 
handing over Fife Licensing Training to Joanna Worrell who plans to continue to work with the FLTA on the training front. Next 
month we will include a profile on Joanna together with contact details. In the meantime should you need to you can contact any of 
the Board members. Phone numbers are on the Contacts page at the end of this Newsletter.  Alternatively you can contact John on

 01333 303153 or by email on 
jonmagbar@blueyonder.co.uk

Training

mailto:jonmagbar@blueyonder.co.uk
mailto:jonmagbar@blueyonder.co.uk


Business Gateway Courses 
August onwards   

Improve Search Engine Rank 17.12.2019 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Bus. Expenses & Capital Allows 18.12.2019 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Bookkeeping 06.01.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Bus.Planning/Finance/Marketng 06.01.2020 18.00 - 21.00 Business Gateway Saltire House, G’rothesSaltire House, G’rothes

Running your own business intro 08.01.2020 14.00 - 15.00 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Marketing your business 13.01.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Wordpress intermediate 14.01.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline

Bus. Expenses & Capital Allows 15.1.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Advertising & Promotion 20.1.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Improve Online Experience 21.1.2020 09.30 - 12.30 Business Gateway Falkland Gate G’rothesFalkland Gate G’rothes
Newly Self Employed - Basics 22.2.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Engaging Online Content 23.1.2020 09.30 - 12.30 Business Gateway Falkland Gate G’rothesFalkland Gate G’rothes
Mastering Selling Skills 27.1.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Advrtsng with Social Med. 28.1.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Running Your Own Bus. 28.1.2020 18.00 - 19.00 Business Gateway Holiday Inn DunfermlineHoliday Inn Dunfermline
Bookkeeping 03.2.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Bus.Planning/Finance/Marketing 03.2.2020 18.00 - 21.00 Business Gateway Holiday Inn DunfermlineHoliday Inn Dunfermline
Social Media Strategy & Analytics 06.2.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Running your own business intro 06.2.2020 18.00 - 19.00 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Wordpress for Beginners 11.2.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Creating A New Website 12.2.2020 09.30 - 12.30 Business Gateway Falkland Gate G’rothesFalkland Gate G’rothes
Social Media Marketing Basics 13.2.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline

Pinterest,Instagram for Business 18.2.2020 09.30 - 12.30 Business Gateway Falkland Gate G’rothesFalkland Gate G’rothes
Bus. Expenses & Capital Allows 19.2.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline

Newly Self Employed - Basics 24.2.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Advanced Social Media Marketing 25.2.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Running your own business intro 26.2.2020 14.00 - 15.00 Business Gateway Holiday Inn DunfermlineHoliday Inn Dunfermline
Bookkeeping 02.3.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Bus.Planning/Finance/Marketng 02.3.2020 18.00 - 21.00 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Results from your website 03.03.2020 09.30 - 12.30 Business Gateway Izatt Ave, DunfermlineIzatt Ave, Dunfermline
Running your own business intro 03.3.2020 14.00 - 15.00 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Wordpress intermediate 09.3.2020 14.00 - 15.00 Business Gateway Saltire House, G’rothesSaltire House, G’rothes
Marketing your business 09.3.2020 09.30 - 12.30 Business Gateway Saltire House, G’rothesSaltire House, G’rothes

NB - All these courses are free to attend. Phone 01592 858333 to book a place 

                                              or to get more details.



Thorntons LLP are our legal 
advisors of choice and are 
available to consult on a range of 
mat ters bes ides l i cens ing , 
i n c l u d i n g e m p l o y m e n t , 
immigration, wills and powers of 
attorney. They offer special scale 
rates for FLTA members. A 
separa te l e afle t ha s been 
produced by Thorntons covering 
the full range of benefits they are 
offering to members.

Condies provide a helpline for 
tax and accounting matters. 
C o n d i e s a r e b a s e d i n 
Dunfermline and Edinburgh and 
provide a wide range of proactive 
business advice in addition to 
traditional accountancy services. 
They are long standing friends of 
Fife LTA.

Lindores Abbey Distillery 
i s t h e l a t e s t a dd i t i on to 
Scotland’s distilling estate and is 

built on the site of the historic 
Lindores Abbey, which also 
happens to be the location for 
the first written record of 
whisky production.

  Contacts

The Nip Editor : Jeff Ellis
           jeffellis1957@btinternet.com
             07543 101603

FLTA Acting Secretary: Jeff Ellis    

Membership: Colin Boyle
             colinaboyle@hotmail.co.uk
             07900 244223
                     Thomas Donaldson
            tomdonaldson@fifelta.org
             07832 159501
FLTA President: Brian Gordon
             tavernhouse.gordon@aol.co.uk
             01334 653305

Premier Purchasing Group

Ian & Lyn Ladd
info@ppg-uk.co.uk
01592 750106                  
-------------------------------------------------------------
Fife Business Gateway

Graeme Ferguson
Graeme.Ferguson@fife.gov.uk
07850 212195
-------------------------------------------------------------
Fife Licence Training

John Barclay
jonmag@blueyonder.co.uk
01333 303153
-------------------------------------------------------------
Jamie Faulds
fifelicencetraining@gmail.com
07748 590212
-------------------------------------------------------------
The Pub Is The Hub

Gordon Izatt
kinrossconsult@aol.com
07989 559583
-------------------------------------------------------------
Condies

Cliff Fleming
cliff.fleming@condie.co.uk
01383 721421
-------------------------------------------------------------
Thorntons

Gillian Buchanan
gbuchanan@thorntons-law.co.uk
01382 229111
-------------------------------------------------------------
UKi Direct

Mike Howard
mhoward@ukidirect.co.uk
01347 822922
-------------------------------------------------------------
UK Hospitality

Willie McLeod
wmcleod@ukhospitality.org.uk
07836 769110
-------------------------------------------------------------
Tay Cities Deal

Mo Saunders
morag.saunders@taycities.co.uk
01382 434007
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